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About the Research 
Millward Brown surveyed more than 300 senior managers and directors of 
digital agencies across three continents. Responses were collected from an 
invitation-only online B2B research panel in December 2015.

Millward Brown is a worldwide marketing research and consultancy agency that 
adheres to the ESOMAR rules on data collection and publication. For more 
information, please visit www.millwardbrown.com.

About Kentico So�ware 
Kentico So�ware provides an all-in-one CMS, E-commerce, and Online 
Marketing platform that drives business results for companies of all sizes, both 
on-premise or in the cloud. Founded in 2004, Kentico is a Microso� Gold 
Certified Partner headquartered in the Czech Republic with o�ices in the US, UK, 
Netherlands, and Australia. Kentico has 1,000 digital agency partners and 
powers more than 25,000 websites across 100 countries. Customers include 
Gibson, Twinings, Ingram Micro, Mazda, Kingspan, Hunter Fan, Starbucks, and 
Allergan.


