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Xperience 
by Kentico SaaS.
Managing infrastructure, security, and updates can be a headache. Xperience by 

Kentico SaaS removes this burden, offering a managed cloud service so you can focus 

on what truly matters—delivering outstanding digital experiences. 

Xperience by Kentico SaaS is a digital experience platform 
in Kentico’s cloud.

Unlike third-party hosting solutions, Kentico’s cloud infrastructure is designed specifically 

for the Xperience by Kentico platform, ensuring seamless performance, security, and 

scalability. When you choose Xperience by Kentico SaaS, you’re not just selecting 

a hosting solution—you’re investing in a high-performance, fully optimized environment 

supported by the team that built the product.

Eliminate IT headaches: 

Kentico manages hosting, 

infrastructure updates, and 

security for you.

Stay in control: Choose when 

and how updates are applied.

Enjoy peak performance: 

Our infrastructure is built for 

Xperience by Kentico.

Benefit from enterprise-grade 

security: Single-tenant 

architecture keeps your data safe.

Plan with confidence: Fixed 

pricing ensures predictable costs.
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The 5 key 
benefits 
of Xperience 
by Kentico SaaS.
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Kentico manages 
the cloud, so  
you don’t have to.

Leave the infrastructure to us. Kentico handles hosting, scaling, security, 

monitoring, and maintenance, giving you peace of mind that your digital 

experience platform (DXP)  is in expert hands. 

With Kentico 

managing the 

cloud, your team 

can focus on 

building engaging 

digital experiences 

instead of dealing 

with IT challenges.

•	 Kentico takes care of it all–no 

need to manage servers, databases, 

or security updates to infrastructure.

•	 Global deployment options ensure 

high availability in multiple 

Microsoft Azure data centers.

•	 Regular Xperience by Kentico product 

refreshes mean you can quickly run 

the latest version without disruption.

•	 Reduces the risk of issues before 

they impact your business with 

24/7 monitoring and support.
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Stay in control.

Unlike traditional SaaS models where updates are forced, Xperience by 

Kentico SaaS gives partners and customers control over when and how  DXP 

updates are applied. 
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•	 You have full access to the cloud 

environments, including user access 

control, data backups, and the 

ability to reject service changes that 

don’t align with your tech stack.

•	 You decide when to apply new 

platform features and updates—

keeping your business priorities first.

•	 Enjoy smooth, reliable rollouts with 

pre-configured automated deployment 

pipelines and flexible deployment 

environments (QA, UAT, Production).

•	 Self-service backup and restore options 

put disaster recovery in your hands.

Maintain control 

over your digital 

experience while 

Kentico handles the 

heavy lifting.
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Infrastructure 
designed by Kentico 
for optimal performance.

Most hosting providers offer generic cloud solutions. Xperience by Kentico 

SaaS-built specifically for the platform, ensuring seamless integration and 

peak performance.
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•	 Optimized infrastructure for 

Xperience by Kentico, built on 

Microsoft Azure cloud technology.

•	 Auto-scaling ensures performance 

stability, even under heavy traffic.

•	 Get real-time insights into 

your system’s health from 

integrated monitoring tools.

•	 Speed up content delivery with built-

in content delivery network (CDN).

Your digital 

experiences load 

faster, scale 

effortlessly, 

and run at peak 

efficiency—all 

without extra 

configuration.
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Single-tenant architecture 
for security, business 
continuity, and data 
residency compliance.

Unlike shared multi-tenant SaaS environments, Xperience by Kentico SaaS is 

single-tenant by design, meaning your instance is isolated, secure, and fully 

compliant with data regulations.
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•	 Enhanced security with Web 

Application Firewall (WAF), DDoS 

protection, and full encryption. Discover 

more in the Kentico Trust Center.

•	 Data residency compliance 

— choose your Microsoft Azure 

region to meet local regulations.

•	 Built-in disaster recovery for 

maximum uptime and resilience.

•	 Complete control over your 

instance — you’re not sharing 

resources with other clients.

Your data is 

private, secure, 

and always in 

your control.

APP

APP

APP

https://trust.kentico.com/
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Predictable cloud 
pricing that you can rely on.

Unlike consumable cloud services that fluctuate with usage, Xperience by Kentico 

SaaS offers fixed, transparent pricing, so you always know what to expect.
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•	 No surprise costs — pricing is based 

on transparent ‘Cloud Levels’, and any 

quota exceedance is addressed through 

discussion and planned adjustments, 

meaning no unexpected overage fees.

•	 Choose a Cloud Level that 

contains varying specs of bundled 

cloud services, or a customizable 

option to meet your needs.

•	 Simple, bundled pricing 

includes cloud infrastructure, 

maintenance, and licensing.

•	 Scalable resources—upgrade storage, 

bandwidth, or email quotas without 

moving to a higher Cloud Level.

Enable your 

finance team 

to plan budgets 

confidently  

without unexpected 

cloud bills.
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How does Xperience 
by Kentico SaaS work?
Xperience by Kentico SaaS is purchased via a single subscription license covering the 

Xperience by Kentico application and Kentico-managed cloud infrastructure and services. 

Kentico designs, configures, and manages a Microsoft Azure subscription and provides 

services and cloud resources according to a client’s licensed cloud entitlement. Learn 

more about the license model on our How to buy page. 

While Kentico provides and supports the cloud, customers (and their agency partners) 

can manage the Xperience by Kentico DXP via the Xperience Portal and Tenant 

Management infrastructure.

 
Xperience Portal

A multi-tenanted service 

management application 

to enable you to work with 

your deployed DXP (backups, 

monitoring, deployments, 

troubleshooting, etc.)

 
Customer tenant

Single tenant with 

dedicated services and 

resources according to the 

service tier specification, 

residing in region of 

your choice.

 
Tenant management

Kentico’s management 

infrastructure for 

deploying, managing, 

monitoring, and updating 

customer tenants.

Customer A

Customer B

Customer C

Tenant  A 
(single tenant)

Tenant  B 
(single tenant)

Tenant  C
(single tenant)

Kentico Xperience 
Portal 

(Multitenant Kentico app)

Customer A

Kentico

Customer B

Customer C

Customer
(or partner agency)

applied DXP updates

Kentico internal 
SaaS services

partner / customer 1

partner / customer 2

partner / customer 3

partner / customer

https://www.kentico.com/how-to-buy
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US

Kentico Software, LLC
15 Constitution Drive, 
Suite 2C
Bedford, NH 03110
United States

UK

Kentico Software Ltd
One London Square
Cross Lanes
Guildford, Surrey,  
GU1 1UN
United Kingdom

APAC

Kentico Software Pty Ltd.
83 Mount St, Level 4
North Sydney, NSW 2060
Australia

H.Q 

Kentico software s.r.o.
Nové sady 996/25
602 00 Brno
Czech Republic

CZ

Kentico software s.r.o.
FLEKSI BETA
Beta Building
Vyskocilova 1481/4
140 00 Praha 4-Michle

Germany

Kentico Software GmbH
c/o Schnorbus Helmhold
Wardemann PartGmbB
Kanalstraße 2
41460 Neuss

LEARN MORE

Talk to us about 
your upgrade today.

https://www.kentico.com/?utm_source=ebook&utm_medium=website&utm_campaign=ebook-link&utm_content=trust-at-first-site
https://www.kentico.com/how-to-buy

