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Background 
Based in America, Ingram Micro is a Fortune 100 company and the world's largest  
electronics and information technology distributor. GoldenComm has been working 
with Ingram Micro since 2013, and in October 2015, their joint project  
IngramMicroTraining.com was launched.  

Ingram Micro Training is rapidly growing as a global industry leader in technology  
training and skills development. They offer certification training courses from vendors 
such as Cisco, Citrix, HP, Juniper, IBM, Microsoft, Veeam, VMware, and more.  
They provide over 15,000 global hands-on courses in several formats including both 
live and online classes.   

 
Goals and Challenges 
The Ingram Micro Training web platform is powered by Cornerstone OnDemand 
(CSOD), which is an enterprise learning management system (LMS). This centralized 
system helps manage and deliver instructor-led training (ILT), virtual learning courses, 
exams, certification, compliance content for developing employees, and much more.  

Although CSOD is undoubtedly a powerful LMS, it does not provide customers a great 
navigation experience. Finding the class you want amongst 15,000 course is tedious 
and confusing. On top of that, Cornerstone OnDemand is used more often as  
an intranet, so their web platform is not at all optimized for search engines.  

Ingram Micro wanted to increase both organic and paid traffic to their website while 
still utilizing the CSOD system. 

https://www.ingrammicrotraining.com/


  Solution 
With a new web platform built on Kentico, users can easily and quickly search for 
courses and learning materials.  By leveraging Kentico Framework, Reductive/Faceted 
Navigation and Smart Search features, they have improved search results and user  
experience. The number of clicks it takes to register for an Ingram Micro Training class 
has been greatly reduced. 

By building a Kentico front-end site that integrates via web service into CSOD,  
GoldenComm were able to optimize with search engines in mind, and not worry about 
the intricacies of setting up a functional LMS. Individual courses can now be indexed 
online, and theyΩve created a foundation for strong online marketing campaigns.  

All courses and pricing information are being pulled into Kentico using Scheduled Tasks 
in real time, also using web services from the Cornerstone Learning ERP system, CSOD.  
When a customer account is created or an order is placed in Kentico, the system makes 
an API call to create an account on CSOD to register students for classes.  
For the payment gateway, GoldenComm created a Cybersource payment  
gateway module. They also created a module that does real-time currency rate  
conversions to user-local currencies.  

 

Results 
Keeping everything on CSODΩs LMS system has minimized disruption for both students 
and the hundreds of Global Admins logging into the system on a daily basis.  
The website is now fully indexed by search engines. By opening up the site to the 
world, it enables marketing team to build online campaigns to drive visitors to the site. 



  GoldenComm was honored to be selected by Ingram Micro to lead this very important 
project. There were many notable accomplishments with this project, mainly  
the turn-around-time. They completed the architecting, design and build of the website 
within four months. While theyΩd love to take all the credit, GoldenComm have to give 
a part of their success and attribute it to their friends at Appirio, a leader  
in cloud-based connectivity and programming, who helped by providing  
the documentation, clarification, and troubleshooting of the Cornerstone OnDemand 
web service. Last but not least valuable, was the continuous support provided  
by Kentico.  

 
Key criteria for  
choosing Kentico  
¶ Extensive CMS and Online 

Marketing capability 

¶ Extendable framework 

¶ Software is continuously 
supported by Kentico 

¶ Smart Search capability 

¶ Straightforward  
integration with  
third-party web services 

¶ Granular roles and  
permissions features 

¶ Advanced schedule jobs 
services 

¶ E-commerce features 


